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Ease of Doing
Business

+ Reduce Friction
* Improved Visibility

- Enhanced
Customer &
Partner Experience

Consumerization
of Technology

Post Covid World

New Expectations

Seamless Experiences

Intelligence

« Preparing For the
Future

« Platform
Enablement



Technology Roadmap
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WEX Fuel for Canada

 Asset Demand

+ Driver Safety
Scorecard Access

+ Reporting Hub 3.0




Support Center

What’s New

Simpler and Easier to use

Engage directly with
SME’s

Improved transparency
to status & updates

150 Transactions
Available

Smart Search Functionality
Find what you need quicker
Self Service Actions

Insights will readily guide
users through the respective
inquiry or request

: Welcome, (o3 &y
Holman | Insignts SETRSIO D
Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics Insights Pages ? Show Me How

Video Library age Tour (2 Feedback

[Support Center®

How can we help you?

place Fuel Card")

s Look Up Fuel P

All Categories Fleet Management

Asset Management
Favorites

Accidents i Out of Service Vehicle
Billing nactive to active
Contacts

Driveaway (US
ONLY)

Driver Safety
Fleet Management
Fuel
% Remove Asset
Holman - Internal
Only
Licensing
Maintenance
Mileage
Ordering
Remarketing
. Other

Reporting
Technical Support Custom

Telematics
& Tolls and Violations

Vehicle Inspections

Additional Help &
Resources




What’s New in Support Center
CC User Functionality

< All Requests

27033 - Custom  In Progress . . .
9 CC Emuail - Identify Recipients
Request submitted and currently being processed. Mark Unread Mark As Resolved

Salesforce # ~ ote Last Updated
72274 FLSLEE Sy 2 O e U MEER R EE 07/31/2024

. 10t prov g
Details A
View your entries for this request * ¢ of receiving communications

b nization

Client Code Concern Area Of Concern
IRP

9010 - SET UP AS A CIS DEMO - Search for Contacts (multiple allowed) Custom
us

What would you like us to know? GCONRX

test

| And/Or list emails below

Email *

Notification Settings i
Update contact information to receive timely updates related to this submitted re

SMS Text Messages P
no mobile phone number saved @)

s CC Email
TOMMY.WEST@HOLMAN.COM

« Capability to CC additional users on a single request
« Additional users can receive notifications as request is processed

« Copy to any email but only Insights Users can access in Support Center



What’s New in Support Center

Integration into Existing Insights Pages

« Allows users to submit requests without navigating off current page
« Suggested Categories for Request Types that are related to current page

« Current vehicle will auto populate in Request Submission page



What's Coming to Support Center

Ability to transfer requests to other users

« Allows users to transfer requests to other Insights users

« Bulk capability if owner becomes disabled



What's Coming to Support Center

Admin users can engage in all requests

3
. Welcome, TOMMY WEST ® & @ & [
Holman | Insights
g DASHBOARDS V¥ QUICK SEARCH FAVORITES WV | SAVED SEARCHES SUPPORT CENTER

« Today can only view other requests if they have not been CC’d

« Will allow Admin users to override or approve items within requests



Support Center
What’s Next

Canadian Focused Use
Cases

Storage Requests

Transport Requests i e b
and Status

Provincial Transfers i Progress 25 onHold 0
Language Translations

Holman | Insights

Search Vehicles Driver Ordering Reporting Analytics Communication Telematics Insights Pages ? Show Me How _

< Back

Quick View

W Filter~

Administration
Capabilities

(Who can see & do what
features)

Last Updated

Dashboards and
reporting
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7 DEV Insight Welcome, BOVGXLDGHAPI ® & @ @ =1 & [
What's New e I

Do you have drivers who have been impacted by the storm

Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics ~Insights Pages

Maintenance

PM Details | Maintenance Summary || Maintenance Analytics | Expand Al

PO Number: 89437694 Vendor: DEMONTROND AUTO COUNTRY, INC. Amount: $83.25 PAID 05/27/2021 0!

PO Date Odometer Hour Meter Holman Invoice Number Vehicle Downtime

Maintenance Tab was | -
overly complex — '

VE MAINT.

NTIVE MAINT.

New and Intuitive ' e
Pages

New settings -
capabilities to = — o sernes
customize the app for

your needs — Rentals

Recent Maintenance History

Include

Void Purchase Orders

Event Messages

Enhanced analytics to | e

. . . Displa;
visualize your vehicles |

Maintenance Summary

Show Benchmarking



Insights - Operational Efficiencies

What's New

Stock Requests
- Quicker Stock Requests Turnaround Times
- New document uploads for upfit quotes
+ Smarter Licensing Setup

- Used vehicle management
- Preapproval limits to expedite orders
* More robust data management




Asset Demand

What’s Next

Running list of vehicles approved to be ordered
when their order banks open

Ability to see which areas of the fleet need
vehicles and equipment

Allow a Fleet Manager to repurpose minimally
used vehicles vs ordering new vehicles as
replacements

Track vehicle requests against fiscal budget



Reporting Hub 3.0

Welcome, USERNAME & & @ & [

Holman ‘ Insights

Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics Insights Pages

What’s New

Reporting Hub

# Reporting Hub Home ~ Home Page Title Create New R
Favorites

Recently Saved Inventory by Asset Type Inventory by Model Year

—— Ability to customize an existing report

View Templates

& Schedule

Ability to create visuals (KPI, widgets) agains

Recently Saved sceal Recently Viewed sccai

Tite of Report Holman | Insights

Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics _Insights Pages.

Welcome, USERNAME & & @ & [

the report data

Title of Report

e (o SN Al inclusion to assist with report creation

Nome of Report
8 Recently Saved
¥ This is where the name ofthe report would go
© Recently Viewed
Title of Report
rem ipsum dolor st ¢

b Create Report Select Client Select Sub-Divsi
orem i
elit Intege: o Client Name/ID fon #
. Integer laoreet, tortor a y .
wterdum, lectus purus maximus enim. View Templates
& Schedule
What do you want to

Bilin Fuel nf Informaion
Title of Report QLY
eit. Integer
fum,lectus purus me
Report Options

CLIENT CODE s
VEHICLE NUMBER CLIENT CODE
(CLIENT VEHICLE NUMBER
ATADESCRIPTION
PO LINE ITEM ATA DETAIL
PO LINE ITEM ATA GROUP
PO LINE ITEM ATA PRODUCT
AVG EXPENS AMOUNT
CLIENT NAME
Selected Client(s) Condition | equalto

DELIVERY MONTH
Divisonts) Condition | equolto

DELIVERY YEAR
Selected Sub-Division(s) | Condten | equal to

DELIVERY DATE

Add Additional Restrictions

Add Field



WEX Fuel for Canada

What’s Next

Manage fuel cards and PINs with Holman
Insights

Create fuel profiles and track fuel spend
Driver-based fuel alerts

Realtime authorization tracking

Fraud reduction due to utilizing WEX Fraud

monitoring process



Driver Safety Scorecard Access

Holman | Insights

Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics ~Insights Pages

November 2023 - October 2024

RADE A
Overall Score

93.5 W

Category Scores:

85.9" TELEMATICS

3.4"° MVR

100
b .
0

99.7° ACCIDENTS

-0.1" TRAINING

100" VIOLATIONS

What’s Next

Ability to choose which driver Contacts are
included or excluded in the Scorecard
Contact data fields can be used to restrict

access to the Scorecard for driver Contacts



Fleet Manager
Mobile App

10:36 Aoz 1y -

Q_ Enter keywords

Dashboard

Inventory

Current Odometer Profile
Active Vehicles: Bus, Van, SUV,...

0
40
30
10

Fleet Age Profile
Active Vehicles: Car, Bus, Van,

400
300
250
200
150

50

Vehicles per Program
Active Vehicles

== On Program Not On Program

ocoo
Dashboard

Fleet Manager Mobile App

Fleet Management in the palm of your hand

Data

Mobile Usage -
Analysis Feedback Analytics .
Data Spikes Items Actioned What pages A
Change Points

do you visit?

Anomaly : ' :
Detection el = What Combined,
dashboard Weighted,
: items do you Analyzed and
News Transactions use? : displayed via our
Fleet Feed
Industry News High Priority :

Monitored
Holman News Data



Industry Leading
Driver Mobile Top App Use Apple 105

Solution Ccases 27 dekkok

Maintenance

1.
525,000+ 2. Fringe/Personal Use
: : : 3. Vehicle Dashboard Google Play
Drivers in Mobile 4. Alerts
App Environment 5 Fuel 2.0 Sekkkoy



Mobile App SSO

9:49 \ = 9:49 \ P o0 )
< App Store TR 06 | < App Store R 96 |

Holman

|nS|g htS Insights Mobile - Prod Internal Testing
SSO

Please enter your UserlID below.

rID:
User ID, Email, or Mobile Phone Use

Password:

Continue
Submit

p Log in with SSO

Restart Login

Copyright 2021 SecureAuth Corp. All rights reserved.

What’s New

More secure login method to the Holman App
via SSO

Connects to the client's identity management
software to verify logins

Enhanced Ul to allow for quick updates to a

client's SSO configuration



Driver Mobile App - Violations

Violations E Violations E imoges

< Back

Client : ﬂ Vehicle No : s

Client: 0J30 Vehicle No: 21108

Violations: 1

Sort By: y Status

$76.74

Occurred 04/25/2024
Processed 04/25/2024
Violation # 26662300
Location NC QUICK PASS
State/Province NC

Type Tolls

License Plate ‘/ NC
Driver Name e

Occurred: 04/25/2024
Violation #: 26662300
State/Province: NC

View Images (@
Type: Tolls

VIOLATION SUMMARY

Violation Amount $76.74
Payment Paid By Holman on

@

Home

@

Home

Violations Visibility

What’s New

$S{AMOUNT}

NUM|

Expiration Date | Month | ¥

Billing

Billing A

Email




9:34 4 —f

Driver Mobile App — Public Charging =

What's New

Maintenance Licensing

« Public charging within the Holman Driver

App
@)
- More than 60,000 charging stations DOEM e
across North America
- Find stations, activate the charging 7S
session and pay for the session all within A
the app

- Bills on your Holman bill just like a
traditional fuel transaction would




EV Driver Reimbursement

What’s New

f Welcome, @ L4
Holman | Insights Zhhe = 0
Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics Insights Pages | 2 Show Me How _

EV Driver Reimbursement <>

Getting drivers paid for at-home EV charging

 Ensure drivers are reimbursed for at-home EV

Show actual decimal values Ch a rg i n g

What is the state of my EV driver Here you'll find information about your EV driver home charging

What s the state * Monitor reimbursement stats through a variety

Driver Reimbursement Program Settings

@R Participating Drivers Current Total Average Of a n a Iytl CS
; Month ﬂ kWh ,’ Reimbursement

2 254.72 $30.57

Reimbursement Trend

The total kWh and dollar amounts for your most recently monthly

reimbursements. Download

Energy Reimbursable
$80.00 500.00

$70.00 450.00
400.00

I 350,00
$50.00 I ' 30000

$40.00 I I ' I . 250.00
$30.00 200.00
150.00
$20.00
100.00
$10.00 H 50.00
$0.00

0.00
Feb 2088ar 202(r 20RE2y 2026n 2028l 202819 2088p 20Z8:t 2028V 20R&c 202an 2024b 20R4ar 2024r 20R4ky 2024n 2024l 202¥ug 2084p 2024

$60.00

Reimbursed Total
Total kWh

— Total kWh — Total Reimbursement ($)




Driver Mobile App -
Document Management

What's New

Upload all your important
documents to have easy
access on the go!

9:34 4

Home

Maintenance

E

Documents

Q

Accident

nF.

i)

&3

Licensing

Lo

Driver Safety

11:16

Documents

Vehicle Documents

File: BLUE OFFICE4.jpg
Added: January 22, 2022
Document Type: Other
Description: BLUE OFFICE

& Download

File: BLUE OFFICE3.jpg
Added: January 22, 2022
Document Type: Picture of vehicle

& Download

Upload New Document

®




Driver Mobile App -
Driver Safety Training

What's New

9:34 7 9:34 9 9:34 4
Home

& Safety Training Courses

Assigned (4)
@ MVR Request Info

Alcohol, Drugs and Driving

g“’ Driver Safety Scorecard

Ve &3

Maintenance Licensing

@ Safety Training Courses

@)
@ cO
Documents Driver Safety

(S

Accident

9:34 4

Alerts

Vehicle Backing Safety

° You've been assigned a new safety training course

s | (EEE

Proactive Driving

Reminder: your assigned training is overdue

[ viewan -® Start

Proactive Driving

Reminder: your assigned training is due today

View All -® Start

Proactive Driving

Reminder: your assigned training is due soon
Due: Thursd




Holman Telematics

145: 11549
Telematics Downtime Accident
Fringe Tracking Management
Enhancements
‘ Ii; ) - GS-j::]
Keyless . Micro-
Unlock Driver Learnings

Identification

—
-
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Welcome, FTXU MS;

Holman | nsgs

Search Vehicles Driver Ordering EV Reporting Analytics Communication Telematics Insights Pages
|
OW n t I m e Downtime View - 701 Assets - o Bldary o =
Q
Winnipeg
Vi ew A Home = List Q® Map Settings o :

Vehicle Downtime £X

< 3 Day 3-5 Days 5+ Days i
What’s New @ " ol
Vehicle Vehicle 42 Vehicle WY " AN u A & MinneoaPi“ -
. . . . . " IDAHO ‘ : . - '§'
Categorization of Vehicles with Reporting £ - N w ri
i } IOWA Ieags
Downtl me No POs Potenial Devices POs Require SaltlLake City NEBRASKA o ;
Adjustable Th resholds B Ygith Issue Approval . Denv' Unit(-;d B B """ ILLINOIS %IN
Alerts that help reduce e | G el Foiotito | T s Lous,
reported Downtime | e YWiW PA
. B/ CALIFORNIA ‘Las.@s 3 Naq
Custom Geofence Locations for L abuilie
Downtime Tracking LosAngeles . arizona EUMEDE e TR S
Exclude Areas from Downtime Sa",ﬂg‘fﬂi R @ ® AU

Tracking
Import Geotab Zones for
Downtime Tracking

Google

BAJA
CALIFORNIA

BAJA SINALOA
CALIFORNIA/SUR 24 DURANGO*

i o]
~_Tucson

SONORA

. CiudaquuE\irez

\

. Hgaston
\ I~ San nio ¢
CHIHUAHUA__ ~
\
R

TEXAS

COAHUILAY
',’\‘
i f\
NUEVO LEON
EQNIER
N
.0 |
Monterrey.

Mexico TAMAULIPAS

£ LOUISIANA, ¥ .

O
New Orleans

Gulf of
Mexico

GBUS @ CAR (3 EQUIPMENT ¢k MARINE ¥¥MISCELLANEOUS @ SUV ¥ TRUCK gg VAN &\ VENDOR

< 3 DAY

3-5 DAYS

@ 5+ DAYS



Holman ‘ Insights Welcome, ANDREW HRABOWY] ® & @ & [»

DASHBOARDS V¥ FAVORITES SAVED SEARCHES V¥ SUPPORT CENTER

QUICK SEARCH ¥

& Planned Reporting Hub Outage on September 25th from 430-530pm EST: X

VI R I I VI R Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telemati 9 IShgWVROBREY Q
Additional Addre Asset and Contt Assigned Driv Compliance (¢ Component li Documen Driveawc Driver Histc Driver's Vehicle Hit Electronic Vehicle Expense Fringe Milea Fuel Card Histo

Fuel Entr Fuel Millenniv Fuel Tran General Int Historn Hour Met@ildelZlaidle Licensing and Registr Maintenant Memo: Odomete Order Det¢ Replacement Prioritizi Telematic Vehicle Downtim

) Inspection AQ=R 6
Wh at S N eXt CLIENT: 9010 VEHICLE: VELLA1 CU VEH# VELLA1 LIC PLATE: VELLA1
3 4 Defects By Qeverlty Defects By Repalr Status
Defects In past 90 days - rce: IVIR Defects In past 90 days - Source: A
Defects Submitted Missing Trip Inspections
All Defects By Repair Missing All Inspection in in

Status of Allin the last 30  the last 30 days
days - Source: All

Minor PENDING
New Inspections Tab
L L
 Multiple Custom Forms ‘
Expected Inspection Frequency
Inspection Type for Forms
Total Rows 8  RowsPerPage | 20 v Page 1of1 Go to Page
Vehicle CliVeh# Client i i Inspected By EID Sub-Division Odometer Inspection Status Serial No
000006 000006 9010 CHRIS GIRMAN CHRIS.GIRMAN@HOLMAN.COM Test 1000 101,201 Failed 31
000006 000006 9010 CHRIS GIRMAN CHRIS.GIRMAN@HOLMAN.COM 212345 1000 101,200 Failed Y
000006 000006 9010 TOMMY WEST TOMMYWEST@HOLMAN.COM 123456 1000 6,000 Passed 24
000006 000006 9010 TOMMY WEST TOMMYWEST@HOLMAN.COM 123456 1000 6,000 Passed 2
000006 000006 9010 ANOWAR ULLAH AULLAH@ARIFLEET.COM 123456 1000 16,000 Failed 1
000006 000006 9010 ANOWAR ULLAH AULLAH@ARIFLEET.COM 123654 1000 15,000 Failed 13
000006 000006 9010 LYNN DONAGHY LDONAGHY@ARIFLEETCOM  123Imd 1000 14,000 Passed 11
000006 000006 9010 LAL JOSE LJOSE@ARIFLEET.COM 1000 1,234,545 Failed 3¢

{ G 4



DVIR Integration

: Welcome, @ s
Holman | Insights SRS D
Search Vehicles Driver Ordering Customer EV Reporting Analytics Communication Telematics Insights Pages | @ Show Me How _

DVIR(Driver Vehicle Inspection Report) by Geotab

Parts & Defects

Client Defect List Name Parts/Sections Created Updated

13 8/29/2024 1:14:10 AM 8/29/2024 1:14:10 AM

Parts Defects Created Updated

Brake 8/29/2024 1:14:10 AM 8/29/2024 1:14:10 AM

Defects Severity  Complaint Type Created Updated
Slow to release Normal BRAKE CONCERN 8/29/2024 1:14:10 AM 10/11/2024 2:34:13 PM
Weak o ineffective Normal BRAKE CONCER 8/29/2024 1:14:10 AM 10/11/2024
Will not release Normal BRAKE CONCERN 2012024 1:14:10 AM 10/11/2024
024 1:14:10 AM 024 1:14:10 AM
8/29/2024 1:14:10AM  8/29/2024 1:14:10 AM
14:11 AM 1:14:11 AM
8/20/2024 1:14:11 AM
024 1:14:11 AM
024 1:14:11AM  8/29/2024 1:14:11 AM

14:12 AM 8/ 024 1:14:12 AM
Normal 024 1:14:12 AM 8/29/2024 1:14:12 AM

Steering / 024 1:14:12 AM 024 1:14:12 AM

Tir 29/2024 1:14:12 AM 8/29/2024 1:14:12 AM

Whe: /29/2024 1:14:12 AM 8/29/2024 1:14:12 AM

Winc 8/29/2024 1:14:13 AM 129/2024 1:14:13 AM

024 1:14:13 AM 8 1:14:13AM

:01 AM 8/29/2024 1:14:01 AM

024 1:14:06 AM 8 1:14:06 AM

What’s Next

Integrate Geotab Driver-Vehicle Inspection
Reports (DVIR) into Holman Insights
|dentified defects automatically submitted
through Holman PartnerConnect or GMS for

repair



Device based
Actionable Alerts

What's New

New reporting feature enables clients
to detect device issues and select an

appropriate resolution

Displays relevant device status
including warranty, device issues,
and date of last communication

Empowers customers to unplug,
terminate, issue RMA, or order new
devices from a single interface




Driver ID & Telematics Fringe

Using vehicle
location provided
from Telematics
devices, we can
associate a vehicle’s
reported trips to the
driver using their
mobile device’s
location

29

Trips can be
generated using
Location data and
vehicle start/stop
times.

Trips can be
categorized by
Business/Personal
for fringe tracking,
but they can also
have custom client-
defined
categorizations for
more detailed trip

logging.

Holman

Driving What's Right



Future Telematics Enhancements

30

Intelligent Quick
Order Flow that
suggests
compatible
harnesses based
on vehicle/device
selections.

Redesigned bulk
order flow directly
in Insights.

New KPIs and
Alerts that utilize
telematics vehicle
diagnostics data.

New page in
Driver app to
highlight
telematics vehicle
diagnostics data.

Telematics
Dashcam Events
will be integrated
into Insights.

New KPls and
Alerts that
showcase camera
exceptions (EX:
in-cab smoking,
distracted driving)

Holman

Driving What's Right






