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Themes Throughout 
The Day

Ease of Doing 
Business

Consumerization 
of Technology Intelligence

• Reduce Friction

• Improved Visibility

• Enhanced 
Customer & 
Partner Experience

• Post Covid World

• New Expectations

• Seamless Experiences

• Preparing For the 
Future

• Platform 
Enablement



BUSINESS
EASE

CONSUMERIZATION 
OF TECHNOLOGY

INTELLIGENCE

• Asset Demand
• Driver Safety 

Scorecard Access

• Reporting Hub 3.0

• TRX Roadside 
Integration

• EV Driver 
Reimbursement

• DVIR Integration
• WEX Fuel for Canada

• Support Center
• User Roles

• Lease Agreement 
PDF Delivery

• Mobile App SSO
• PriceNet 

Enhancements

Technology Roadmap



• Simpler and Easier to use

• Engage directly with 
SME’s

• Improved transparency 
to status & updates

• 150 Transactions 
Available

• Smart Search Functionality
• Find what you need quicker
• Self Service Actions
• Insights will readily guide 

users through the respective 
inquiry or request

Support Center
What’s New



What’s New in Support Center

• Capability to CC additional users on a single request

• Additional users can receive notifications as request is processed

• Copy to any email but only Insights Users can access in Support Center

CC User Functionality



What’s New in Support Center

• Allows users to submit requests without navigating off current page

• Suggested Categories for Request Types that are related to current page

• Current vehicle will auto populate in Request Submission page

Integration into Existing Insights Pages



What’s Coming to Support Center

• Allows users to transfer requests to other Insights users

• Bulk capability if owner becomes disabled

Ability to transfer requests to other users



What’s Coming to Support Center

• Today can only view other requests if they have not been CC’d 

• Will allow Admin users to override or approve items within requests

Admin users can engage in all requests



• Canadian Focused Use 
Cases 
• Storage Requests 
• Transport Requests 

and Status
• Provincial Transfers
• Language Translations

• Administration 
Capabilities 

(Who can see & do what 
features)

• Dashboards and 
reporting

Support Center
What’s Next



Maintenance 
Enhancements
• Maintenance Tab was 

overly complex
• New and Intuitive 

Pages
• New settings 

capabilities to 
customize the app for 
your needs

• Enhanced analytics to 
visualize your vehicles 
spend
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Insights
What’s New



Insights - Operational Efficiencies

Stock Requests
• Quicker Stock Requests Turnaround Times

• New document uploads for upfit quotes
• Smarter Licensing Setup
• Used vehicle management
• Preapproval limits to expedite orders
• More robust data management

What’s New



Asset Demand

• Running list of vehicles approved to be ordered 

when their order banks open

• Ability to see which areas of the fleet need 

vehicles and equipment

• Allow a Fleet Manager to repurpose minimally 

used vehicles vs ordering new vehicles as 

replacements

• Track vehicle requests against fiscal budget

What’s Next



Reporting Hub 3.0

• Ability to customize an existing report

• Ability to create visuals (KPI, widgets) against 

the report data

• AI inclusion to assist with report creation 

What’s New



WEX Fuel for Canada

• Manage fuel cards and PINs with Holman 

Insights

• Create fuel profiles and track fuel spend

• Driver-based fuel alerts

• Realtime authorization tracking

• Fraud reduction due to utilizing WEX Fraud 

monitoring process

+

What’s Next



Driver Safety Scorecard Access

• Ability to choose which driver Contacts are 

included or excluded in the Scorecard

• Contact data fields can be used to restrict 

access to the Scorecard for driver Contacts

What’s Next



Usage 
Analytics

Mobile 
Feedback

Data 
Analysis

Fleet Manager Mobile App

What pages 
do you visit?

What 
dashboard 

items do you 
use?

Items ActionedData Spikes
Change Points

Anomaly 
Detection Combined, 

Weighted, 
Analyzed and 

displayed via our 
Fleet Feed

Fleet Management in the palm of your hand

General Release Underway!

News

Industry News
Holman News

Transactions

High Priority 
Monitored 

Data

Fleet Manager 
Mobile App

Viewed Items



1. Maintenance
2. Fringe/Personal Use
3. Vehicle Dashboard
4. Alerts
5. Fuel

525,000+
Drivers in Mobile 
App Environment

Driver 
Mobile App

Top App Use 
Cases 4.7 

4.1

Apple IOS

Google Play

Industry Leading 
Driver Mobile 
Solution



Mobile App SSO

• More secure login method to the Holman App 

via SSO

• Connects to the client's identity management 

software to verify logins

• Enhanced UI to allow for quick updates to a 

client's SSO configuration

What’s New



Driver Mobile App - Violations

Violations Visibility                 Images                  Payment

What’s New



Driver Mobile App – Public Charging

• Public charging within the Holman Driver 
App

• More than 60,000 charging stations 
across North America

• Find stations, activate the charging 
session and pay for the session all within 
the app

• Bills on your Holman bill just like a 
traditional fuel transaction would

What’s New



EV Driver Reimbursement

• Ensure drivers are reimbursed for at-home EV 

charging

• Monitor reimbursement stats through a variety 

of analytics

What’s New



Driver Mobile App –
Document Management

• Upload all your important 
documents to have easy 
access on the go!

What’s New
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Driver Mobile App –
Driver Safety Training

What’s New



Telematics

Telematics 
Fringe

Keyless 
Unlock

Downtime 
Tracking 

Enhancements

Driver 
Identification

Accident 
Management

Micro-
Learnings



Downtime 
View
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• Categorization of Vehicles with 
Downtime

• Adjustable Thresholds
• Alerts that help reduce 

reported Downtime
• Custom Geofence Locations for 

Downtime Tracking
• Exclude Areas from Downtime 

Tracking
• Import Geotab Zones for 

Downtime Tracking

What’s New



VIR/IVIR
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New Inspections Tab
• Multiple Custom Forms
• Expected Inspection Frequency
• Inspection Type for Forms

What’s Next



DVIR Integration

• Integrate Geotab Driver-Vehicle Inspection 

Reports (DVIR) into Holman Insights

• Identified defects automatically submitted 

through Holman PartnerConnect or GMS for 

repair

What’s Next



Device based 
Actionable Alerts

• New reporting feature enables clients 
to detect device issues and select an 
appropriate resolution

• Displays relevant device status 
including warranty, device issues, 
and date of last communication

• Empowers customers to unplug, 
terminate, issue RMA, or order new 
devices from a single interface

What’s New



Driver ID & Telematics Fringe
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Matching Driver to 
Vehicle Location

Telematics Trips 
for Fringe

Using vehicle 
location provided 
from Telematics 
devices, we can 
associate a vehicle’s 
reported trips to the 
driver using their 
mobile device’s 
location 

Trips can be 
generated using 
Location data and 
vehicle start/stop 
times. 

Trips can be 
categorized by 
Business/Personal 
for fringe tracking, 
but they can also 
have custom client-
defined 
categorizations for 
more detailed trip 
logging.

Trip Categorization



Future Telematics Enhancements
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Equipment 
Ordering Revamp

Vehicle Diagnostics 
Integration

• Intelligent Quick 
Order Flow that 
suggests 
compatible 
harnesses based 
on vehicle/device 
selections.

• Redesigned bulk 
order flow directly 
in Insights.

• New KPIs and 
Alerts that utilize 
telematics vehicle 
diagnostics data.

• New page in 
Driver app to 
highlight 
telematics vehicle 
diagnostics data.

• Telematics 
Dashcam Events 
will be integrated 
into Insights.

• New KPIs and 
Alerts that 
showcase camera 
exceptions (EX: 
in-cab smoking, 
distracted driving)

Camera Events 
Integration



Thank You
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