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Conflict is normal!

Insecunty
History
Thouqht

Observation
Thought

e

Memon

Emotion ...

Sensatlon'"ﬂ"
Insecurity:-.

'ﬂ='lﬂ!gnomnu

Emotion

reing  EXPETience"se:

Instinct o Belief

i Tholight

Tlftto?sry Hab ItS

gt s)l\ﬂﬂﬂ

Lonqmq 1
Meaning

>efSpective Ignoranes

Reflex

Judge em entM

P“FDDOCU\/O
noing _Sensation

Dnonon

lqnorance Reﬂex

Inseourity onagin
Habits DE‘I'Speqctng

Experlence Memor Y

Emotion
Memory Beliefs
Insecurity
Insecurity \security

feenno Perspech ve

Ctuerma
motion

Experlence

Habits
Thoucht
Tl
Emotion

.ignorance

-—‘N(

Habits...

Habits.

Geevan  Beliefs
Bs.g l,ls;fs ______ SHEnG

Meaning

Judgement potlex

Instlnct

ensitivity bp)sl\lt,

Feehng

Eacapecs e

Memory

Obseryationrors

o '“fxpenence
lnsocurny

‘Reflex

Judqement st

" toanng Reflex
Beliefs ens

' Re flex

ong

......

h | ling
] Belloés

-hstor'/ nstin

uoht  Instinct

~udgeTact

Meaning

Beliefs
Feehng

Meamnq l_ongmg

= Judgement..
-History-

HmObserVangﬁ”“WH

Reflex
Fsto F I I n Reflex

S ENSItIVItYi vy

sto ry
“’““"’”““" )bsérvation

=Pe rspﬂectlvemm

ln”Secunty TrSensation®

Ignorance

Sensitivityj | dgement %5s

Memory

lanorant
v wer+Hadits

—Instinet

Judgement

Hlstory'Reﬂex
Observation o Insecurity
Observation ekt
% l
Scpement” Hi St@'r Y  Habits

Feelmc“. Jonz: Meaning
Meaning Feeling

Lonqmq Ighorance




Procurement Conflict
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Resolving Conflict




Conflict Coaching




Facilitated discussion




Mediation




ARBITRATION




Litigation
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Where to go for help
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Questions
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Business Dispute Management Program
BDM.GCC@tpsgc-pwgsc.gc.ca




